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BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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!' ' Request for Corrected Filing Receipt 
!' USSN 10/652,892 

] • April ZZ, 2004 

! i Page 1 

: ! 

i i Attorney' s Dookat No. B-5223 621219-2 PATENT 

I j 

I ', IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

; In re application of: Eric QWHADI, ec al . 

i 4 U.S. Serial No.: 10/652,892 Group No.: 2184 

i 1 

I Filed: 08/29/2003 Examiner: Not yet assigned 

| | For: * TECHNICAL SUPPORT SYSTEMS AND METHODS FOR USE IN PROVIDING TECHNICAL SUPPORT - 

i 

| Commissioner for Patents VIA FACSIMILE 703-746-9195 

j, P*0. BOX 1450 & PAGES 

»■ j Alexandria, VA 22313-1450 Date: April 2 004 



REQUEST FOR CORRECTED PILING RECEIPT 

Attached is a copy Of the official filing receipt received from the PTO in the 
above application for which issuance of a corrected filing receipt is 
respectfully requested. 

There is an error wich respect to the following data, which is: 
[XJ incorrectly entered 

and /or 







[ ) omitted. 








Error in 


Correct data 


1. 


[ i 


Applicant's name 


1. 


?• 


C I 


Applicants' address 


2. 


3. 


[X] 


Title 


3. TECHNICAL SUPPORT SYSTEMS AND METHODS 
IN PROVIDING TECHNICAL SUPPORT 


d. 


E ] 


Assignee's name 


4. 


5. 


C 1 


Serial Number 


5. 


6. 


C J 


Foreign Applications 


6. 


7. 


[ ] 


Entity Status 


7. 




See 


the enclosed marked-up 


copy of the filing receipt. See 



enclosed copy of the Declaration/Power of Attorney. 

CERTIFICATE OF TRANSMISSION ~~ "~ 

I hereby certify that this correspondence is being transmitted by facsimile to the 
United States Patent and Trademark Office (USPTO) on the date shown below. 
Specifically, this correspondence is being telefaxed to the Office of Initial Patent 
Examination <OIPE) of the USPTO at (703) 746-9195 on April 23, 2004. 

Elizabeth Romero 



(HcsuCat for Corrected riling Receipt f5-S) page 1 of 2) 
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j 3. (Complete the following applicable item) 

A. [X] The correction (s) is/are not due co any error by the applicant 
and no fee is due. 

OR 

B. [ ] Ac least one of the above corrections is due to applicant's error 
and the fee therefor, under 37 CFR 1.13(h). of $25.00 is paid as 

follows : 

[ ] Enclosed is a chock for $2 5.00- 
( ] Charge Account $25.00. 



: \ 



SIGNATURE OF ATTORNEY 

Rigfrg-rfl P, ?erg 

<Type or print name of attorney) 

Reg. NO. : 2B,145 

LADAS & PARRY 

5670 Wilshire Blvd. 

Suite 2100 

Los Angeles, CA 90036 

Telephone; (323) 934-2300 
Facsimile: (323) 934-0202 



(Requeue for correcced Filirt§ Rccoipt (S-3] page 2 of 2) 
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United Seates Intent and Trademark Office 



applno. 



RUNOOR371 
v Co) DATE 



ART UNIT 



FlL FEE RECt) 



10/652,892^08^9^0031/5184 1072 



ATTY.DOCKET r>k> 



axED^ffins de^^to^t or^idtfE^^" 

irk OfTlun 
6 

OBA'AWOs i TC3TCtMs|lNDCLMS 



| DRAWINGS I 



] 



HEWLETT-PACKARD. COMPANY 
Intellectual Property Administration 
P.O. Box 272400 
Fort Collins, CO 60527-2400 



RECEIVED 

MAR 16 201ft 



HP LEGAL 
1PA 



II 533 I' ll' l .l IDT--. 4 20 5 

CONFIRMATION NO. 9562 
UPDATED FILING RECEIPT 

unnuinniHfliin 

'OC0000O001 2071399* 



Date Mailed: 03/1 1/2004 



Receipt Is acknowledged of thfs regular Patent Application. It will be considered in Its order and you will be " 
notified as to the results of the examination. Be sure to provide the U.S. APPLICATION NUMBER, FILING DATE, 
NAME OF APPLICANT, and TITLE OF INVENTION when Inquiring about this appDcation. Fees transrritted by 
check or draft are subject to collection. Please verify the accuracy of the data presented on this receipt. If an 
error Is noted on this Filing Receipt, please write to the Office of Initial Patent Examination's Filing 
Receipt Corrections, facsimile number 703-746-9195. Please provide a copy of this Filing Receipt with the 
changes noted thereon. If you received a "Notice to File Missing Parts" for tfils application, please submit 
any corrections to this Filing R< celpt with your reply to the Notice. When the USPTO processes the reply 
to the Notice, the USPTO, will g merate another Filing Receipt incorporating the. requested corrections (if 
appropriate). * : \ 

Applicants) / 

Eric Owned!, TombaO, T^V 
RajpaIGIII ( Rockin l CA;\/ 

Domestic Priority data as claimed by applicant 

Fore fgn Applications 

EUROPEAN PATENT OFFICE (EPO) 02354124.6 06730/2002 ^ 

If Required, Foreign Filing License Granted: 11/21/2003 

Projected Publication Date: 00rt7/2004 

Non-Publication Request: No . ' . 

Eaify Publication Request: No \ 

^ ee hnl«loupportoyotoHW 6 ond methede for uoo pro wl dl ii y luo h nloateupp o rt ' 
Preliminary Class 
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LICENSE FOR FOREIGN FILING UNDER 
Title 35, United States Code, Section 184 
Title 37, Code of Federal Regulations, 5.11 & 5.15 



GRANTED 



ifatS^SSnS^ S under 35 US.C. 184. if the phrase "IF REQUIRED, FOREIGN FILING 

LICENSE GRANTED followed by a date appears on this form. Such licenses are Issued In ad applications where 
t SS^^S^SSt^ 8 Dcensehave ^en met, regardless of whether or not a license may be required as 
set forth In 37 CFR 5.1S. The scope and limitations of this license ere set forth In 37 CFR 5.15(a) unless an earlier 

SS^fiHIT Sni3? r 'f .^iS' 1 ?^ ^ l,cense ,s 8ut * ect * i*"* 8 "™ upon written notification. The 
date indicated Is the effective date of the license, unless an earlier license of similar scope has been aranted 
Under 37 CFR 5.13 or 5,14. * 



This license Is to be retained by. the licensee and may be used at any time on or after the effective date thereof 
5? n J-!i K J? revoked - TOs ttcenso '» automatically transferred to any related applications® filed under 37 CFR 
1.53(d). This license Is not retroactive. 

The grant of a Bcense does not In any way lessen the responsibility of a licensee for the security of the subject 
matter as Imposed by any Government contract or the. provisions of existing laws relating to espionage end the 
national security or the export of technical data. Licensees should apprise themselves of current regulations 
especially with respect to certain countries, of other agendes. particularly the Office of Defense Trade Controls 
Department of State (with respect.to Arms, Munitions and Implements of War (22 CFR 121-128))* the Office of 
Export Administration. Department of Commerce (16 CFR 370.10 0)); the Office of Foreign Assets Control 
Department of Treasury (31 CFR Parts 500+) and the. Department of Energy. 

NOT GRANTED 

l^SS^JISS!t^JI'S£: 164 has been flranted ■* m t,me - * Phrase "IF REQUIRED, FOREIGN FILING 
UpENSE GRANTED" D0ES N0T a PP ear on to** torm ' Applicant may still petition for a license under 37 CFR 
5.12 if a license is desired before the expiration of 6 months from the filing date of the application If 6 months 
has lapsed from the fiBng date of this application and the licensee has not received any Indication Of a secrecy 
order under 35 U.S.C. 181 , the licensee may foreign file the appGcatlon pursuant to 37 CFR 5 15(b) 
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